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Resources
Advocacy
Care Connections for Aging Services
604 S. Forest, El Dorado Springs, MO 64744
(417)372-8239
Hours: 8-4:30PM
Services: In-Home services, family caregiver services, medicaid reassessments, application assistance, &
case management

Children & Youth with Special Health Care Needs
1800 Community Dr. Suite A Clinton, MO 64735
(660)351-6992
Open: Monday through Friday 8- 4:30PM
Services: Provides resources and funding for individuals with disabilities to cover medical items and
services. We serve individuals birth to 21 years old.

Compass Health Network
210 Bus HMY 73, Osceola, MO 64776
(417) 448-9342
Hours of operation: 24 hours
Available for outreach efforts and enrollment for all ages. Services include; dental, medical, behavioral
health, & substance use services.

Legal Aid of Western Missouri
1027 S. Main St. Suite LL7, Joplin, MO 64801
Mon - Fri 8:30a- 12:00p & 1:00p- 5:00p
Free Legal services for those that qualify: Family law, housing law, public benefits, Immigration Law,
consumer matters, & bankruptcy

MU Pre-ETS
321 Townsend Hall, Columbia, MO 65211
(620)544-9628
Hours:M-F 8-5PM
Services include: Pre-Employment Transition Services in Vernon, Cedar, Bates, St. Clair, Henry counties

On My Own Inc.
428 E. Highland Ave., Nevada, MO 64772
(417)667-7007
Open: Monday through Friday 8- 4:00PM
Services are free of charge. Advocacy with public policy issues including: housing rights, transportation,
home and community based services, employment, education, community activities, Olmstead Act and
public services.
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West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30 a-5:00p
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development ,
Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization

City/County Government
Appleton City Public Library
105 W. 4th St., Appleton City, MO
(660)476-5513
Open: Tues & Thur, 8:30-5PM, Sat- 8-12PM

Appleton City City Hall
114 E. 4th St.
Appleton City, MO 64724
Open:Monday thru Friday: 8:30am-12:30pm and 1:00pm-4:00pm

Legal Aid of Western Missouri
1027 S. Main St. Suite LL7, Joplin, MO 64801
Mon - Fri 8:30a- 12:00p & 1:00p- 5:00p
Free Legal services for those that qualify: Family law, housing law, public benefits, Immigration Law,
consumer matters, & bankruptcy

Missouri Department of Social Services
621 E Highland, Nevada,MO 64772
Website: MyDss.mo.gov
Hours: Mon-ri 8:00a-5:00p
Public Assistance programs (SNAP, TANF, MoHealthnet)

Osceola City Hall
210 Olive St., Osceola, MO
(417) 646-8421

Osceola Public Library
115 Chestnut St., Osceola, MO 64776
(417)646-2214
Open: M-TH 8AM to 8PM, F 8AM to 5PM, Sat 9AM to 2PM

St. Clair Health Department
530 Arduser Dr., Osceola, MO 64776
(417) 646-8332
Hours: M-TH 8-4:30PM
VFC immunizations, WIC, Lab draws with Dr orders, Communicable disease reporting, Lead testing,
water tests, Birth and death certificates in Missouri, Car seat program, Safe Crib program, free Narcan for
individuals with 5 minute training, food inspections and septic permits.
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USDA Rural Development
625 Box A W. Nursery St, Butler, MO 64730 (660)679-6114
Hours: Mon-Fri 8:00a-4:30p
Rural Development provides loans for very low to moderate income individuals and families to purchase a
home. Rural Development provides loans and grants if you are 62 or older, individuals and families that
are very low income to do repairs on their home, if they own their own home.
Rural Development partners with lenders to provide Business loans. Also provide loans and grants to
communities and non-profits for community facilities. Rural Development provides water and waste loans
and grants. Rural Development provides energy grants for farmers and small businesses. There are
many other programs that Rural Development offers.

Vocational Rehabilitation
621 W. Highland Ave., Ste. 2, Nevada, MO 64772
(417)448-1332/ 1-800-598-3417
Hours: M-F 8- 4:30PM
Missouri Vocational Rehabilitation helps eligible individuals with disabilities obtain, maintain or advance in
employment. Services that may be provided include: Assessments, Evaluations, Vocational Guidance and
Counseling, Assistive Devices, Vocational Training Assistance, Help in Developing Job-Seeking Skills,
Assistance in Finding Employment, Supported Employment or Customized Employment.
Serving: Vernon, Cedar, St. Clair, Hickory, Bates, & Cass

Disability Services
Children & Youth with Special Health Care Needs
1800 Community Dr. Ste A, Clinton, MO, 64735 (660)351-6992
Hours: Mon-Thurs 7:30-4:30
Services provided are for children & youth 0-21 years of age with special needs.
Services include: service coordination, assessments of needs, resource identification,
service plan development, resource monitoring, transition and limited funding

Community Support Services
PO Box 347, Nevada, MO 64772
Contact Lisa Rainey at (417)448-5737 x100 lrainey@cssmo.org
Hours: Mon-Fri 8:00a-5:00p

Compass Health Network
210 Bus HMY 73, Osceola, MO 64776
(417) 448-9342
Hours of operation: 24 hours
Available for outreach efforts and enrollment for all ages. Services include; dental, medical, behavioral
health, & substance use services.

Department of Mental Health/Division of Developmental Disabilities
2600 E. Newman Rd, Joplin, MO 64802 (417)629-3020
Hours: Mon-Fri 8:00a-4:30p
Springfield Regional Office:(417)895-7400
Joplin Regional Office: (417)629-3020
Kansas City Regional Office: (816)889-3400
Initial Point of Contact for services for people with disabilities; residential services, self-directed services,
personal care, day habilitation, employment services, transportation, & case management.
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First Steps of SW Missouri
1401 W. Austin St, Webb City, MO
(417) 623-2423
cssmo.org
Mon- Fri 8a- 5p
We are an early intervention service for children ages 0-3 who have developmental delays or disabilities.
We offer sixteen different therapies such as speech, physical, occupational, etc.

Mid-MO SmartHome
Columbia, MO 65202
(573)754-7040
Hours: Monday- Friday 8-6:00p
We use modern smart home equipment & assistive technology, allowing you to maintain your
independence and reduce your reliance on family members and caregivers. We make smart technology
simple and easy to use regardless of age or technical experience.

Missouri Assistive Technology
1501 NW Jefferson St, Blue Springs, MO 64015 (816)655-6700
Hours: Mon-Fri 8:00a-4:30p
Assistive technology helps people with disabilities become more independent in their communities,
classrooms, at work and in all areas of daily life.
We can assist you with assistive technology devices and provide support services. Our programs include:
Telecommunications Access Program (TAP) for Telephone, Telecommunications Access Program (TAP)
for Internet, Equipment Loan Program (ETC),
Missouri Assistive Technology Regional Demonstration Centers, Show-Me-Loans (SML), Kids Assistive
Technology (KAT), At Reimbursement Program, Deaf- Blind Program, Power Up Conference &
Expo/Training and Missouri at Recycling Programs.

Moore-Few Care Center
901 S Adams, Nevada, MO 64772
(417)448-384
Hours: always open
Services: Skilled Nursing, Long Term Care, Respite Care, Alzheimers/Dementia, In-house Therapy and
More.

On My Own Inc.
428 E. Highland Ave, Nevada, MO 64772
(417)667-7007
Open Mon-Fri 8:00a-4:00p, closed 12:00-12:30 for lunch
Services are free of charge. Services include youth & senior transitions,independent living skills Trainings
& classes, information & referral services, advocacy, assistive equipment loans, ADA assessments, home
modification & ramp programs, scholarship opportunity, IEP assistance, and supported employment. .

Regional HUB Community Leaders-19
901 South Grand, El Dorado Springs, MO 64779
(417)876-3112 EXT 282
Office Hours: 7AM to 7PM year round
Communityleaders19@gmail.com
Services: The HUB meets with community leaders on the third Friday of every month @ 11, via Zoom.
Gathering/sharing resources, program information, input from organizations & community
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Special Olympics
2702 Richard Joseph Blvd, Ste 114, Joplin, MO 64804
(417)624-5505
Provide year-round training and athletic competition in a variety of Olympic-type sports for children and
adults with mental disabilities. Through the power of sports, people with intellectual disabilities discover
new strengths and abilities, skills and success. Special Olympics Missouri also offers free health and
wellness screenings at State Games and the Training for Life Campus. In addition to Olympic-style sports,
leadership programs are also offered through the Athlete Leadership Program. Special Olympics athletes
inspire people in their communities and elsewhere to open their hearts to a wider world of human talents
and potential.

Vocational Rehabilitation
621 W. Highland Ave., Ste. 2, Nevada, MO 64772
(417)448-1332/ 1-800-598-3417
Hours: M-F 8- 4:30PM
Missouri Vocational Rehabilitation helps eligible individuals with disabilities obtain, maintain or advance in
employment. Services that may be provided include: Assessments, Evaluations, Vocational Guidance and
Counseling, Assistive Devices, Vocational Training Assistance, Help in Developing Job-Seeking Skills,
Assistance in Finding Employment, Supported Employment or Customized Employment.
Serving: Vernon, Cedar, St. Clair, Hickory, Bates, & Cass

Disaster/Emergency Services
Appleton City Fire Department
114 E. 4th St. Appleton City, Mo 64724
(660)476-2631

Great Circle
(417) 861-4244
www.greatcircle.org
1212 West Lombard Springfield, MO 65806
Services Offered: Emergency shelter that provides the child with housing, nutritious meals, transportation
to school, age-appropriate activities, and medical/therapeutic care as needed, and the family resources
and support to address the crisis, 24-hour crisis hotline.

Osceola Fire Department
140-150 NE State Hwy Ww, Osceola, MO 64776
(417)646-2565

Red Cross of Southern Missouri
1545 N. West Bypass, Springfield, MO 65803 Contact Stacy Burks at (417)-832-9500
stacy.burks@redcross.org.
The Red Cross is on-call 24/7. Red Cross volunteers live and work in our Vernon County communities
and provide emergency response services that are available 24 hours a day, 365 days a year. Other
community services like smoke alarm installations, disaster preparedness training, blood drives,
CPR/First Aid and water safety classes are also available.

7



Eduction
Center for Human Services Head Start
4515 Main Street Rd., Sedalia, MO 65301
(660) 202-0708
Hours: M-F 8:00a- 5:00p
Early education services for rental women and children ages 0-5. We have center
based programs and home based options. Our center sisters are located in Nevada,
Stockton, El Dorado Springs, Clinton, Calhoun, Adrian, Harrisonville, and coming to
Osceola. The home based program provides services in the home. We provide
activities, resources, screenings, & prenatal education.

Grace Christian Academy
102 E 1st Street, Lowry City,MO 64763
660-869-8448
Grace Christian Academy offers a Biblical based, mastery-based, individualized curriculum that can give
your child a solid, character building, quality, values- education. We Utilize the Personal Accountability
Character Enhancement Series offered by A.C.E. Ministries (Accelerated Christian Education curriculum).
We offer a quality Christian Education on a foundation anchored in the word of God. We are a small time
School with a servant's heart.

Missouri Parents Act (MPACT)
1530 S. Main St, Joplin, MO 64804
(816)714-8898
Hours: Mon-Fri 9:00a-5:00p
MPACT is Missouri’s Parent Training and Information Center, funded in part by the U.S. Department of
Education and the State of Missouri. Our mission is to empower families to advocate for themselves so
that children with special educational needs can reach their full potential in educational needs.

MU Extension St. Clair County
655 2nd St. Courthouse, Osceola, MO 64776
(417)646-2419
Hours: M-F 8:00a- 4:30p closed for lunch 12-p
Extension provides in-person & online programming & publications/information around
the areas of agriculture & environment, business & community, health & safety, youth
& families. All information & programs provided are research & evidenced based.
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MU Pre-ETS
321 Townsend Hall, Columbia, MO 65211
(620)544-9628
Hours:M-F 8-5PM
https://education.missouri.edu/outreach/pre-employment-transition-services/
Services include: Pre-Employment Transition Services in Vernon, Cedar, Bates, St. Clair, Henry counties

University of Missouri Extension
100 W. Cherry Ste 2, Nevada, MO 64772
(417)448-2560:
Office Hours: Mon. & Tues. 8:30-4:30/ Wed 8:30-12:30/ Thurs. & Fri. by appointment only
4 H Program for ages 5-18. Nutritional services are available for youth and families.

West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30 a-5:00p
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development
,Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization

Employment
Equus Workforce Solutions
210 N. Main St, Nevada, MO 64772 (417)633-7927
Hours: Mon-Fri 8:00a-5:00p
Our mission is to provide for every person we serve the opportunity to contribute to society
through meaningful, gainful employment. Equus offers daily living support services and in-home
care, vocational training, job placement, pharmacy, rehab and behavioral health services for
people of all ages and skill levels.

Healing and Empowering
healingandempowering.org
Services Offered: Assistance obtaining GED and employment; family counseling for for job
placement, family development, spiritual guidance, and drug/alcohol dependency if needed
Eligibility/Service Population: Homeless families
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Missouri Job Center
14230 E. HWY 54 Suite C., Nevada, MO 64772
(417)448-1177
jobs.mo.gov
Hours: Mon-Thurs 8:00a-5:00p, Fri 8:30a-4:00p
Programs and services offered to both job seekers and employers. Job seekers can obtain training and
education assistance, job search assistance, workshops & resource preparation, National Career
Readiness Certification, career exploration and basic computer skills. For employers we offer: job
announcements, flyers, job matching, registered apprenticeships, business consulting, work opportunity
tax credits, on the job training programs and job order assistance.

New Growth Women’s Business Center
508 N. Main St., El Dorado Springs, MO
(417) 282-5936
Mon- Fri 8a-4:30p (evening/weekends by appointment)
Services: The staff are coaches and connectors for all small businesses. We make sure your
business has the right resources at the right times. Services provided at little to no cost: 1:1 business
counseling; peer to peer networking; access to capital; mentorship and leadership; business training;
and credit building.We provide these services within 13 MO counties and 2 KS counties. MO-Barton,
Bates, Benton, Camden, Cedar, Dade, Dallas, Henry, Hickory, Morgan, Polk, St. Clair, and Vernon.
KS-Bourbon and Crawford.

On My Own Inc.
428 E. Highland Ave.
Nevada, MO 64772
(417) 667-7007
Open Mon-Fri 8:00a-4:00p, closed 12:00-12:30 for lunch
Services are free of charge. Job Skills training available at The Liston Center in El Dorado Springs. Our
classes are open to anyone. Learn job skills and employment opportunities/resources. One on one help is
available as well; resume help, reference building, etc.

SCSEP Senior Community Services Employment Program
1027 S. Main STE 310, Joplin, MO
(417)768-3863
Open: M-F8-4P
We provide services to persons 55 years and over; low income agencies or public organizations. There is
access to individual employment plans to add experience and skills to resumes.

Senior Community Service Employment Program
(417)768- 3863
Open Mon- Fri 8:00a-4:00p
This program, under grants from the Dept. of Labor, is dedicated to assist low income, unemployed
people who are at least 55 years of age. SCSEP collaborates with community service agencies to provide
paid training assignments to help adults learn new or updated skills and experience. Please call for
appointments and more information.
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Vocational Rehabilitation
621 W. Highland Ave., Ste. 2, Nevada, MO 64772
(417)448-1332/ 1-800-598-3417
Hours: M-F 8- 4:30PM
Missouri Vocational Rehabilitation helps eligible individuals with disabilities obtain, maintain or advance in
employment. Services that may be provided include: Assessments, Evaluations, Vocational Guidance and
Counseling, Assistive Devices, Vocational Training Assistance, Help in Developing Job-Seeking Skills,
Assistance in Finding Employment, Supported Employment or Customized Employment.
Serving: Vernon, Cedar, St. Clair, Hickory, Bates, & Cass

West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30 a-5:00p
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development
,Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization

Faith Based Organizations
Grace Christian Academy
102 E 1st Street, Lowry City,MO 64763
660-869-8448
Grace Christian Academy offers a Biblical based, mastery-based, individualized curriculum that can give
your child a solid, character building, quality, values- education. We Utilize the Personal Accountability
Character Enhancement Series offered by A.C.E. Ministries (Accelerated Christian Education curriculum).
We offer a quality Christian Education on a foundation anchored in the word of God. We are a small time
School with a servant's heart.

Group Homes
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Health/Fitness
Appleton City Rural Health Clinic
(660) 476-2121
ellettmemorial.com/facilities/appleton-city-rural-health-clinic.html
Services Offered: Wellness services for children and adults; Immunizations for children and adults;
Women’s health services; Men’s health services; Treatment of diabetes and other chronic health
conditions; Acute injuries or illness; Medical counseling; Limited mental health services; Laboratory
services; Diagnostic testing

Physicians Medical
107 S. Oak St., Nevada, Missouri 64772
(417) 667-3214
M- F 8a to 5p
Our mission is to provide quality medical equipment that improves the daily living and
well-being of our patients through a compassionate, responsive and experienced team
of professionals. We have a large inventory of all types of home medical equipment as
well as many specialty items. We bill Medicare, Medicaid and Most Insurance Plans.
Medical equipment rental also available in service of Hospice and Long Term Care
Facilities.

St. Clair Health Department
530 Arduser Dr., Osceola, MO 64776
(417) 646-8332
Hours: M-TH 8-4:30PM
VFC immunizations, WIC, Lab draws with Dr orders, Communicable disease reporting, Lead testing,
water tests, Birth and death certificates in Missouri, Car seat program, Safe Crib program, free Narcan for
individuals with 5 minute training, food inspections and septic permits.

University of Missouri Extension
100 W. Cherry Ste 2, Nevada, MO 64772
(417)448-2560:
Office Hours: Mon. & Tues. 8:30-4:30/ Wed 8:30-12:30/ Thurs. & Fri. by appointment only
4 H Program for ages 5-18. Nutritional services are available for youth and families.
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Hospice
Compassus Hospice & Palliative Care
230 Business HWY 13 Suite 2, Osceola, MO 64776
(417)283-3244
Hours: 24/7 all year
Services include: Hospice & Palliative Care, dME for patients on services, Advanced Care Planning,
Skilled Nursing & Bath Aides, Chaplain & Social Work Services.

Heartland Hospice
612 W. Fort Scott St, Butler, MO 64730
(660)679-4300
Office hours: Mon-Fri 8:00a-5:00p, on-call 24/7
Support for patients and families dealing with life-limiting diseases with emphasis on quality of life.
Meeting the patient and family where they are, be it in the home, nursing home, hospital or residential
care facility. Serving clinical, social and spiritual needs.

Hospitals/Clinics
Ellett Memorial Hospital
610 N Ohio St, Appleton City, MO 64724
(660) 476-2111

A C Rural Health Clinic
408 E 7th St, Appleton City, MO 64724
(660)476-2121

Compass Health Network
210 Bus HMY 73, Osceola, MO 64776
(417) 448-9342
Hours of operation: 24 hours
Available for outreach efforts and enrollment for all ages. Services include; dental, medical, behavioral
health, & substance use services.

Cox Barton County Hospital
29 NW First Lane, Lamar, MO 64759
(417) 681-5236
Open 24/7
Services: 25 bed critical access hospital, primary care clinic, emergency room, certified stroke center,
specialty clinic with endocrinology, neurology, cardiology, & gynecology. Physical therapy, occupational
therapy, cardiac & pulmonary rehabilitation, & skills nursing beds.

Golden Valley Medical Clinic
(417) 646-2231
Services Offered: Walk in clinic Monday-Friday, 8am-5pm; Treatment for minor medical issues; Lab and
radiology available; vaccines; physical exams
Eligibility/Service Population: Insured/uninsured/Medicaid; Financial assistance available on a sliding
scale up to 250% federal poverty guidelines.
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Moore-Few Care Center
901 S Adams, Nevada, MO 64772
(417)448-384
Hours: always open
Services: Skilled Nursing, Long Term Care, Respite Care, Alzheimers/Dementia, In-house Therapy and
More.

Housing
Anne Molini Fitch Memorial Shelter
(660)-885-6067
faith.inc@embarqmail.com
Services Offered: Provide temporary housing for women and mothers who are survivors of abuse. Also
offers services such as case management, transitional housing, adult education classes, crisis
intervention and court advocacy (Located in Henry county but serves St. Clair county)

Arc of Hope/ WINGS Refuge
Hotline: (417)296-5308
(417)955-2235
http://wingsrefuge.com/
Services Offered: Emotional and spiritual support groups; Professional Counseling; Lifeskills/parenting
Classes; Court advocacy; Limited Transportation: W.I.N.G.S. Refuge has a minivan (as schedules permit)
to transport residents to and from important appointments.
Eligibility/Service Population: Female DV survivors residing in Cedar, Henry, Hickory, St. Clair counties.

Department of Mental Health/Division of Developmental Disabilities
2600 E. Newman Rd, Joplin, MO 64802 (417)629-3020
Hours: Mon-Fri 8:00a-4:30p
Springfield Regional Office:(417)895-7400
Joplin Regional Office: (417)629-3020
Kansas City Regional Office: (816)889-3400
Initial Point of Contact for services for people with disabilities; residential services, self-directed services,
personal care, day habilitation, employment services, transportation, & case management.

Habitat for Humanity
PO Box 170, Nevada, MO 64772
(417)684-2666
Build houses for people who meet qualifications.

West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30 a-5:00p
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development
,Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization
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Human/Social Services
American Cancer Society
2926 E. Battlefield St, Springfield, MO 65804
(417)881-4668
Available Mon-Fri 8:30a-5:00p
Counties served: Butler, Vernon, St. Clair, Cedar, Barton, Dade, Jasper. Cancer resource navigation for
patients & families. Reach to Recovery- mentor/ support program for breast cancer patients. Road to
Recovery- rides to cancer-related appointments, bases on volunteer availability. Look Good Feel Better-
addresses appearance-related side effects for women in chemotherapy/radiation. Hotel Partners
Program/ Hope Lodge- lodging for patients who have to travel for treatment. General cancer treatment
and prevention information.

Alcoholics Anonymous
303 E Dade 12, Arcola, MO 65603
(310)766-7884
Vernon, Barton, St Clair, Cedar, Dade, Polk, Hickory and Dallas counties. Representatives from each
group meet each month to exchange news about their groups, solutions about any group problems,
information about how to contribute to each group's growth and well being.

Council on Families in Crisis/Katherine’s Place
415 N. Main St, Nevada, MO 64772 (417)667-7171
Office Hours: Mon-Fri 8:30a-3:00p
Services are free of charge. Crisis intervention, case management for both shelter and outreach
clients. Life skills classes, support groups, spirituality classes, advocacy, outreach advocate and court
advocate.We provide food, clothing, etc., for all clients from Loretta’s Attic or thrift store. We are an
extension of Moss House.

Council on Families in Crisis/Moss House
415 N. Main St, Nevada, MO 64772 (417)667-7171
24/7 Crisis Hotline (417)667-3733/ (800)398-4271
Office hours: Mon-Fri 8:30a-3:00p, 24 hour shelter
We serve victims of domestic & sexual violence. Services include: emergency shelter, case
management, crisis intervention, 24 hour crisis hotline, information & referral, safety planning, legal
advocacy, children’s services, professional therapy, transportation, life skills classes, education
groups, addiction groups, support groups, non-residential services, thrift store, Safe at Home, Crime
Victims Compensation Assistance, task force, law enforcement advocacy and batterer intervention
program.

First Steps of SW Missouri
1401 W. Austin St, Webb City, MO
(417) 623-2423
cssmo.org
Mon- Fri 8a- 5p
We are an early intervention service for children ages 0-3 who have developmental delays or disabilities.
We offer sixteen different therapies such as speech, physical, occupational, etc.
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Full Health Wellness Systems
100 S. Prewitt St, Nevada, MO 64772 (417)684-7247
Hours: Mon-Thurs 8:00a-5:00p
Recovery support services, provided at no cost to clients. The only requirements are that the
individual has used substances within the last 6 months and is a Missouri resident. Certified by the
Department of Mental Health to provide outpatient mental health and outpatient substance use
services.

Red Cross of Southern Missouri
1545 N. West Bypass, Springfield, MO 65803 Contact Stacy Burks at 417-832-9500
stacy.burks@redcross.org
The Red Cross is on call 24/7. Red Cross volunteers live and work in our Vernon County communities
and provide emergency response services that are available 24 hours a day, 365 days a year. Other
community services like smoke alarm installations, disaster preparedness training, blood drives,
CPR/First Aid and water safety classes are also available.

Social Security Administration
120 S. Commerce Dr, Nevada, MO 64772 (888)808-5441
Hours: Mon, Tues, Thurs & Fri 9:00a-4:00p, Wed 9:00a-12:00p
Administers initial and continuing entitlement to the entire range of Social Security (SSA) retirement,
survivor and disability benefits as well as Supplemental Security Income payments for the aged, blind and
disabled. This office is also responsible for enrolling individuals for Medicare Parts A and B.

United Way of Vernon County
201 E. Cherry, Ste 203, Nevada, MO 64772
(417)667-5563
Hours: weekday mornings
Each year an annual campaign is held to raise money for agencies we help support. We presently have
19 member agencies we help fund.

West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30 a-5:00p
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development
,Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization
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Independent Living
Department of Mental Health/Division of Developmental Disabilities
3600 E. Newman Rd., Joplin, MO 64802
(417) 448-1313
M-F 8a to 5p
Services: Point of contact for DMH & DD services; case management, residential, employment, skills
development, transportation, & personal care

First Steps
1401 W. Austin, Webb City, MO
(417) 623-2423
Mon- Fri 8a- 5p
Home Visiting for children 3 and under with a diagnosed medical condition that is associated with
developmental delays, specific birth conditions, or a half age delay

On My Own In-Home Care
428 E. Highland Ave, Nevada, MO, 64772
(417)667-7007
Office Hours: Mon-Fri 8:00a-4:00p
We strive to “Empower people with disabilities to live as full and productive members of society.
Independent Living Skills Training teaches necessary skills to promote an individual's independent living
goals and are taught in a group setting or one on one sessions. Classes are offered on Thursdays at the
Liston Center in El Dorado Springs and taught by our Youth Transition Specialist.

West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30 a-5:00p
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development
,Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization
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In-Home Providers
Care Connections for Aging Services
604 S. Forest St. El Dorado Springs, MO 64744
(417)372-8239
Services include; In-Home services, family caregiver services, medicaid reassessments, & application
assistance is available & case management services.

On My Own In-Home Care
428 E. Highland Ave, Nevada, MO, 64772 (417)667-7007
Office Hours: Mon-Fri 8:00a-4:00p
Vendor for agency directed in-home services authorized by the Division of Senior and
Disability Services. Services are provided by C.N.As and/or trained Personal Care Aides. In-home
nurse visits include diabetic nail care, medication set-up, insulin set-up, skin monitoring and simple
dressing changes. In-Home Attendant services include: bathing, dressing, grooming, housekeeping,
laundry, meal preparation, shopping and errands. In-Home care is available for veterans and their
spouses. Visit us at www.omoinc.org

Premier Home Health Care
1617 E. Ashland, Nevada, MO 64772
(417)667-4242
Hours: Mon-Fri 8:30a-4:30p, on-call 24/7
Personal care assistants, homemaker services, respite, live-in companions.

Law Enforcement
St Clair County Sheriff's Office
360 Chestnut St, Osceola, MO 64776
Open: M- F 8-4PM
(417)646-7704

Appleton City Police
114 E 4th St, Appleton City, MO 64724
(660)476-2141
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Mental Health
Compass Health Network
210 Bus HMY 73, Osceola, MO 64776
(417) 448-9342
Hours of operation: 24 hours
Available for outreach efforts and enrollment for all ages. Services include; dental, medical, behavioral
health, & substance use services.

Department of Mental Health/Division of Developmental Disabilities
2600 E. Newman Rd, Joplin, MO 64802 (417)629-3020
Hours: Mon-Fri 8:00a-4:30p
Springfield Regional Office:(417)895-7400
Joplin Regional Office: (417)629-3020
Kansas City Regional Office: (816)889-3400
Initial Point of Contact for services for people with disabilities; residential services, self-directed services,
personal care, day habilitation, employment services, transportation, & case management.

Heartland Behavioral Health Services
1500 W. Ashland, Nevada, MO 64772
(800)654-9605 or email heartland@uhsinc.com
Operate 24 hours a day/7 days a week
Heartland Behavioral Health Services is the leading pediatric (ages 4-17) inpatient (acute and residential)
provider of Missouri. Our dedicated clinical and behavioral health specialists fully embrace evidence-
based therapeutic modalities, while keeping the utmost commitment to trauma informed care. We
continuously focus on our mission of changing lives while providing an individualized experience for each
child that enters our facility. Being situated on a 50- acre campus, Heartland incorporates the outdoors
into many components of each child’s hospital experience. From the nationally recognized Equine
Assisted Psychotherapy (EAP) program and our 5,000 square foot climate controlled Equestrian Center
that can be used year-round, to our newly constructed outdoor playgrounds—there truly is something for
everyone. Inside our facility we have a full bowling alley, gym, expressive art therapy room, and countless
activities conducive to a focus on healing.

Joplin Regional Office
3600 E. Newman Rd, Joplin, MO 64802 (417)629-3020
Hours Mon-Fri 8:00a-5:00p
Provide services for individuals of all ages with disabilities; this includes: early childhood intervention,
vocational services, residential services, specific therapies (speech, occupational, physical and
counseling), in-home support, respite care and crisis intervention services.
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Nursing Homes/Residential Care
Compassus Hospice & Palliative Care
230 Business HWY 13 Suite 2, Osceola, MO 64776
(417)283-3244
Hours: 24/7 all year
Services include: Hospice & Palliative Care, dME for patients on services, Advanced Care Planning,
Skilled Nursing & Bath Aides, Chaplain & Social Work Services.

Truman Lake Manor Nursing Home
600 E. Seventh St., Lowry City, MO 64763
(417)644-2248
Open 24/7
We are locally owned and operated by friends and family of the community. Our vision is to create an
environment where people are loved, valued, and at peace. Our mission is to enhance quality of life by
nurturing individuality and independence.

Senior Services
**Elder Abuse Hotline
800-392-0210

Care Connections for Aging Services
604 S. Forest St. El Dorado Springs, MO 64744
(417)372-8239
Services include; In-Home services, family caregiver services, medicaid reassessments, & application
assistance is available & case management services.

Clearview Care Center
5345 Bus. HWY 13 NE., Osceola, MO
(417)646-2024
Hours: M-F 8AM to 5PM
A fun, safe, & caring place for you loved ones during the day! Our services provided a break for
caregivers, medication administration, nutritious meals & snacks, door to door transportation, physical,
social, & outdoor activities, and a convenient walk in shower.

Compass Health Network
320 N. Mac Blvd., Nevada, MO 64772
(417) 296-2156
8-5 M-F
Available for outreach efforts and enrollment
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Compassus Hospice & Palliative Care
230 Business HWY 13 Suite 2, Osceola, MO 64776
(417)283-3244
Hours: 24/7 all year
Services include: Hospice & Palliative Care, dME for patients on services, Advanced Care Planning,
Skilled Nursing & Bath Aides, Chaplain & Social Work Services.

Department of Senior & Disability Services
621 E. Highland Ave, Nevada, MO 64772 (417)448-1261
Provide referrals and investigate abuse, neglect or
financial exploitation of elderly or disabled individuals.

Golden Apples
110 E. 3rd, Appleton City, MO 64724
(660) 492-7610
Hours: Available everyday
Our group provides services for seniors over the age of 50.

Mid-MO SmartHome
Columbia, MO 65202
(573)754-7040
Hours: Monday- Friday 8-6:00p
We use modern smart home equipment & assistive technology, allowing you to maintain your independence and
reduce your reliance on family members and caregivers. We make smart technology simple and easy to use
regardless of age or technical experience.

Missouri Assistive Technology
1501 NW Jefferson St, Blue Springs, MO 64015
(816)655-6700
Hours: Mon-Fri 8:00a-4:30p
Assistive technology helps people with disabilities become more independent in their communities,
classrooms, at work and in all areas of daily life. We can assist you with assistive technology devices and
provide support services. Our programs include: Telecommunications Access Program (TAP) for
Telephone, Telecommunications Access Program (TAP) for Internet, Equipment Loan Program (ETC),
Missouri Assistive Technology Regional Demonstration Centers, Show-Me-Loans (SML), Kids Assistive
Technology (KAT), At Reimbursement Program, Deaf- Blind Program, Power Up Conference &
Expo/Training and Missouri at Recycling Programs.

On My Own Inc.
428 E. Highland Ave., Nevada, MO 64772
(417)667-7007
Services offered include: In Home care, consumer directed care, medical equipment loans & donations,
help with property tax credits, advocacy, & completing benefits packets. BINGO available!
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Ryals Insurance
3506 S. Culpepper, Springfield, MO 65810
417-214-3442
Open: M-S 9-5 PM
Insurance with seniors priority, help with getting Part B back into social security, help cover their health
insurance needs with no cost to them, medicare advantage, low income subsidy, medicare supplements
& prescription drug plans

SCSEP Senior Community Services Employment Program
1027 S. Main STE 310, Joplin, MO
(417)768-3863
Open: M-F8-4P
We provide services to persons 55 years and over; low income agencies or public organizations. There is
access to individual employment plans to add experience and skills to resumes.

Senior Benefit Services
205 W. US HWY 54 Suite 3, El Dorado Springs, MO 64744
(417) 730–1774
Open: M-F 9 to 4:30PM
Carrie chapman- sbsteam.net
Senior Benefit Services™ represents over 50 of the top-rated life and health insurance companies that
you may already be familiar with. In each household we sit down in, we strive to educate our clients on
the financial risks they may face due to life-changing experiences such as transitioning onto Medicare,
retiring, or dealing with unexpected health complications.

Senior Community Service Employment Program
(417)768- 3863
Open Mon- Fri 8:00a-4:00p
This program, under grants from the Dept. of Labor, is dedicated to assist low income, unemployed
people who are at least 55 years of age. SCSEP collaborates with community service agencies to provide
paid training assignments to help adults learn new or updated skills and experience. Please call for
appointments and more information.

Social Security Administration
120 S. Commerce Dr, Nevada, MO 64772 (888)808-5441
Hours: Mon, Tues, Thurs & Fri 9:00a-4:00p, Wed 9:00a-12:00p
Administers initial and continuing entitlement to the entire range of Social Security (SSA) retirement,
survivor and disability benefits as well as Supplemental Security Income payments for the aged, blind and
disabled. This office is also responsible for enrolling individuals for Medicare Parts A and B.
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West Central Missouri Community Action Agency
112 West 4th Street, Appleton City, MO 64724
(660) 476- 2185
Hours: Mon-Thurs 7:30A-5:00P
West Central Missouri Community Action Agency (West Central) partners with local
organizations and communities to offer services in the areas of : Community Development
,Emergency Assistance, Employment and Training, Energy Assistance, Family Support,
Family Self-Sufficiency, Home Ownership, Home Repair Housing Assistance, Housing/Debt
Counseling, Multi-Family Housing, Nutrition, Senior Referral Network, Weatherization

Transportation
Greyhouse: Bus Stop
3649 NE Highway 13. Osceola, MO 64776
(800)451-5333

New Growth Transit , LLC
(417) 283-7991
West Central is here to help you with transportation. By working with a volunteer network of drivers and
coordinating regional transport services, we can transport any resident. We coordinate and provide rides
for doctor appointments, grocery stores, banking visits, church events and any other community resource.

Veterans
Clearview Care Center
5345 Bus. HWY 13 NE., Osceola, MO
(417)646-2024
Hours: M-F 8AM to 5PM
A fun, safe, & caring place for you loved ones during the day! Our services provided a break for
caregivers, medication administration, nutritious meals & snacks, door to door transportation, physical,
social, & outdoor activities, and a convenient walk in shower.

Missouri Veterans Commission
621 E. Highland Ave, Ste 4, Nevada, MO 64772
(417)448-1133
Hours: Mon-Fri 8:00a-4:00p
The Missouri Veterans Commission operates three core programs: Veterans Service Program, Veterans
Homes Program and Veterans Cemeteries Program.
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On My Own Inc.
428 E. Highland Ave, Nevada, MO, 64772 (417)667-7007
Office Hours: Mon-Fri 8:00a-4:00p
Vendor for agency directed in-home services authorized by the Division of Senior and
Disability Services. Services are provided by C.N.As and/or trained Personal Care Aides. In-home nurse
visits include diabetic nail care, medication set-up, insulin set-up, skin monitoring and simple dressing
changes. In-Home Attendant services include: bathing, dressing, grooming, housekeeping, laundry, meal
preparation, shopping and errands. In-Home care is available for veterans and their spouses.
Visit us at www.omoinc.org

Women’s Services
Birthright of Nevada Missouri
231 N. Cedar St. Nevada, MO 64772
(417) 448-1771
M W F 11am-2pm
Services: Pregnancy Resource Center offering support to pregnant women and their families.
Birthright offers pregnancy testing, counseling, and guidance in finding additional resources. We also
provide maternity clothing, diapers, wipes, infant/toddler clothing and other baby supplies to those in
need. All services are free of charge.

Compass Health Network
210 Bus HMY 73, Osceola, MO 64776
(417) 448-9342
Hours of operation: 24 hours
Available for outreach efforts and enrollment for all ages. Services include; dental, medical, behavioral
health, & substance use services.

First Steps of SW Missouri
1401 W. Austin St, Webb City, MO
(417) 623-2423
cssmo.org
Mon- Fri 8a- 5p
We are an early intervention service for children ages 0-3 who have developmental delays or disabilities.
We offer sixteen different therapies such as speech, physical, occupational, etc.

Parent Support Group
On My Own Inc.
428 E. Highland Ave., Nevada, MO 64772
(417)667-7007
Group meets at On My Own on the third Tuesday of the month from 5:30 to 6:30PM.
Parent Support Group is designed for parents of children ages birth through young adults including
young adults transitioning from high school into adulthood. Dynamic discussion, parenting strategies,
and parenting experiences are shared. A variety of topics are covered in the support group and
parents receive information, encouragement and support for each family’s unique situation.

New Growth Women’s Business Center
508 N. Main St., El Dorado Springs, MO
(417) 282-5936
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Mon- Fri 8a-4:30p (evening/weekends by appointment)
Services: The staff are coaches and connectors for all small businesses. We make sure your
business has the right resources at the right times. Services provided at little to no cost: 1:1 business
counseling; peer to peer networking; access to capital; mentorship and leadership; business training;
and credit building.We provide these services within 13 MO counties and 2 KS counties. MO-Barton,
Bates, Benton, Camden, Cedar, Dade, Dallas, Henry, Hickory, Morgan, Polk, St. Clair, and Vernon.
KS-Bourbon and Crawford.

Youth Services
Child Care Aware of Missouri
800-200-9017
Hours: Mon-Fri 9:00a-5:00p
Mission is to raise the quality of early child care educational experiences in Missouri by improving child
care services through training, education, quality standards, coaching, and business support. Can also
assist child care providers through group training opportunities and on-site technical

Children & Youth with Special Health Care Needs
1800 Community Dr. Ste A, Clinton, MO, 64735 (660)351-6992
Hours: Mon-Thurs 7:30-4:30
Services provided are for children & youth 0-21 years of age with special needs.
Services include: service coordination, assessments of needs, resource identification,
service plan development, resource monitoring, transition and limited funding

Compass Health Network
210 Bus HMY 73, Osceola, MO 64776
(417) 448-9342
Hours of operation: 24 hours
Available for outreach efforts and enrollment for all ages. Services include; dental, medical, behavioral
health, & substance use services.

Heartland Behavioral Health Services
1500 W. Ashland, Nevada, MO 64772
(800)654-9605
24 hours a day/7 days a week
Heartland Behavioral Health Services is the leading pediatric (ages 4-17) inpatient (acute and
residential) provider of Missouri. Our dedicated clinical and behavioral health specialists fully
embrace evidence- based therapeutic modalities, while keeping the utmost commitment to trauma
informed care. We continuously focus on our mission of changing lives while providing an
individualized experience for each child that enters our facility. Being situated on a 50- acre campus,
Heartland incorporates the outdoors into many components of each child’s hospital
experience. From the nationally recognized Equine Assisted Psychotherapy (EAP) program and our
5,000 square foot climate controlled Equestrian Center that can be used year-round, to our newly
constructed outdoor playgrounds—there truly is something for everyone. Inside our facility we have a
full bowling alley, gym, expressive art therapy room, and countless activities conducive to a focus on
healing.
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Missouri Job Center
14230 E. HWY 54 Suite C., Nevada, MO 64772
(417)448-1177
jobs.mo.gov
Hours: Mon-Thurs 8:00a-5:00p, Fri 8:30a-4:00p
Programs and services offered to both job seekers and employers. Job seekers can obtain training and
education assistance, job search assistance, workshops & resource preparation, National Career
Readiness Certification, career exploration and basic computer skills. For employers we offer: job
announcements, flyers, job matching, registered apprenticeships, business consulting, work opportunity
tax credits, on the job training programs and job order assistance.

Missouri Parents Act (MPACT)
1530 S. Main St, Joplin, MO 64804
(816)714-8898
Hours: Mon-Fri 9:00a-5:00p
MPACT is Missouri’s Parent Training and Information Center, funded in part by the
U.S. Department of Education and the State of Missouri. Our mission is to empower
families to advocate for themselves so that children with special educational needs
can reach their full potential in educational needs.

On My Own Inc.
428 E. Highland Ave, Nevada, MO 64772 (417)667-7007
Hours Mon-Fri 8:00-4:00p closed from 12-12:30
Our Youth Transition Specialist can offer services to youth of disabilities ages 16-24.
Services include; Individual Transition Plans (ITP), help with Individualized Education
Plans (IEP) help identifying employment, secondary education, life skills training,
scholarship opportunities, and assistive technology devices.
Call On My Own for more information on these programs or visit us at
www.omoinc.org

University of Missouri Extension
100 W. Cherry Ste 2, Nevada, MO 64772
(417)448-2560:
Office Hours: Mon. & Tues. 8:30-4:30/ Wed 8:30-12:30/ Thurs. & Fri. by appointment only
4 H Program for ages 5-18. Nutritional services are available for youth and families.

Vocational Rehabilitation
621 E. Highland Ave, Ste 2, Nevada, MO 64772
(417)448-1332
Open Mon-Fri 8:00a-4:30p
Missouri Vocational Rehabilitation helps eligible individuals with disabilities obtain,
maintain or advance in employment. Services that may be provided include:
Assessments, Evaluations, Vocational Guidance and Counseling, Assistive Devices,
Vocational Training Assistance, Help in Developing Job-Seeking Skills, Assistance in
Finding Employment, Supported Employment or Customized Employment.
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Other
Golden Apples
110 E 3rd, Appleton City, MO 64724
660-492-7610
Hours: Everyday
Golden Apples offers community and fellowship for seniors over 50.

Healthy Blue
4205 Phillips Farm Rd. Suite 100, Columbia, MO 65201
913-433-0547
Hours: Mon-Fri 8:00a-5:00p
Healthy Blue is a Medicaid Managed care Health Plan that covers the state of
Missouri.

MU Extension St. Clair County
655 2nd St. Courthouse, Osceola, MO 64776
(417)646-2419
Hours: M-F 8:00a- 4:30p closed for lunch 12-p
Extension provides in-person & online programming & publications/information around
the areas of agriculture & environment, business & community, health & safety, youth
& families. All information & programs provided are research & evidenced based.

New Growth Women’s Business Center
508 N. Main St., El Dorado Springs, MO
(417) 282-5936
Mon- Fri 8a-4:30p (evening/weekends by appointment)
Services: The staff are coaches and connectors for all small businesses. We make sure your
business has the right resources at the right times. Services provided at little to no cost: 1:1 business
counseling; peer to peer networking; access to capital; mentorship and leadership; business training;
and credit building.We provide these services within 13 MO counties and 2 KS counties. MO-Barton,

United Way of Vernon County
201 E. Cherry, Ste 203, Nevada, MO 64772
(417)667-5563
Hours: weekday mornings
Each year an annual campaign is held to raise money for agencies we help support. We presently have
19 member agencies we help fund.
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